COMMCNWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

GARY G. SIMPSON
COMPLAINANT
V. CASE NO. 95-564

KENTUCKY UTILITIES COMPANY

s st St g Tt gl ol Ts” et

DEFENDANT

QRRER TO SATISFY OR ANOWER

Kentucky Utilities Company ("KU") is hereby notified that it
has been named as defendant in a formal complaint filed on December
11, 1995, a copy of which ims attached hereto.

Pursuant to B07 KAR 5:001, Section 12, KU is HEREBY ORDERED to
satinfy the matters complained of or file a written answer to the
complaint within 10 days from the date of service of this Order,

Shculd documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at F}ankfort, Kentucky, this 27th day of December, 1995.

PUBLIC SERVICE COMMISSION
- T

Chatrrman

ATTEST: Vice Chairman

O3 Ml

Executive Director




Ciury (3. and Botty 1. Simpxon
P. O Box 88

Loyall, KY 408540088
(606) $73-7079

December 4, 1098

Public Service Comminsion 95’-52, .t/
PO Box 618
Prankiort, KY 40602

RECEIVED

RECEIV
Attontion: Don Johnson | ED DEC 111995
s
Denr Sir GENERAL COUNSEL.

On October 31, 1998, my wife, Betty recelved a telephone eall from Tony Owrborne
representing Kemucky Utilities. He informed us that our Kentucky Utility moter had been
running 56% slow and that we owed K U $1,061 19 My wife, Botty, was also informed
that they would meet with me on Friduy, November 3, 1995 (o discuss terms of’
ropaymant. When | was informed of this matter, | immediately went to K. U, on
‘Thuraday, November 2, 1998, at .18 4. m.

Mr. Allen Sutton, Kentucky Ltility manayer, stated that our meter had been
malfunctioning for over two yoars and that we had no recourse but 10 pay this bill. When
arked why our metor was pulled we were given no clear explanation &,.d we wero told that
tho said meter was pulled on March, May and August of 1998, 1f thir were true that the
meter was pulled in March or May 1, 1995, as Mr. Sutton stated on November 2, 19958 in
his office, why then on November 3, 1995 at o mecting al my home, did be stote thet the
meter wis definitely pulled on May 1, 1995 1 would like to know why | wits not
intformed that the meter had been pulled and why it took from May §, 1995 to October 31,
1995, tucking one day of six months, 10 let us know of their malfunctioning meter. Again
1 would like to ask why there was a three month delay in informing us of the said charge
us Mr, Allen Sutton handed me a fetter stating that August 4, 1995 was the day the meter
was tested.

Why such a delay”? Was this my meter? Where was this meter? Wan ikis meter lying
about in someone's truck, placed in storage, or possibly being used on someone elue's
home? Anything could have huppened to 4 meter in 81X months.

1 truly believe this problem started when 1 purchased o house across the street from my
home. During the time 1 was preparing the house to be rented, Jack Anderson, an employ
of Kentucky Ulilities, told me that the previous tenants of the said house had been stesling
clectricity and that they were unable to catch them. On two different occasions, Jack
Anderson made this accusation.



On April |, 1008 wo rented the house and a new meter wins plaosi on the house. The old
moter had been romoved and when the remters calted Kentucky Utllition to have service
restored, K. UL could not find record of previous customers evon when mippled with
soveral names of forimer tenants, Tinally a physical addross had 1o be glven to restore
sorvice. We bolieve the problem arlses due 1o & mix up of our name being on the rental
preperty. When asked who owned the rentai house the day the metor was pullod, my
wifv, Detty, told them | owned the house,

On inspecting our mater, Allen Sutton agreed that the clip on our moter was old and
corroded and that the mater on the rental proporty was shiny and new looking, which
puzeled Mr. Sutton. If our meter and the rontal property was changed at approximately
tho same timo, why are the clips so difforam? Kentucky Uhilition have tried to ansure me
how precise thelr meters are yet they say my metor is 86% slow, And Jenny Bmith of the
Public Service Commission, on November 17, 1908, says per telophone call 1o me, that K,
U, has informad the P. 8, €. that this error in the meter was a GRADUAL change.
Ciradual from what to what? K, U, Informed P, S, C., not us, that they had mnde a
$237.87 mistake In caleulating our bill, To date wo have reesived no telephone eall or
futtor to this thet and our K- UL bill still reftocts the charee of $1,061.19. In August we
were affored 8 budger payment plan of $69.00 a month. This is offered after K. U, arrived
at a flgure of usage over an extended poriad of timo. Per phone call ffom Jenny Smith of
P §. ¢, on Novomber 17,1008, she stated K 1. Informed her, aven though thoy had
made a mistake of caleulating the charge, a $237 87 mistake that K. L. doex not oven have
u billing history of vur account, Why were we offered a budget paymont plan?

Why were we not informed of $237.57 overcharge. What if 1 had paid $1061,19, would 1
havo boon reimbursed” K U atatos that | am responaiblo for thelr DAD meter, yet there Is
a sticker on the meters that says | could be fined $10,000.00 or a Five year Imprisonment
for tampering. 1ow can | be rosponsible for a moter that i not mine and solely controlled
by K. U This has been a dovastating blow to our family. We cannot pay this bill not
now nor in the forosveable flsture. 1 foel very atrongly that thin is wrong and that no one
should bo put in this position, for this is & great injustice and grave burden to enduro.

‘I'hin lotter s bolng sent nat only to you, bist to my Congressmen and Senators and 1o local
nowspnpers to Jot the public know of this grave injustice.

Sincersely, | ~~
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Formal Complaint
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Section 12, Formal Complaints. (1) Contants of
comoiaint. Each complaint shall be hesded
"Safore the Public Ssrvice Commission,” shall
set out the names of the compliainant and the
name of the defandant, and shall state:

(a) The full name and post office address of
the complainant.

{b) The full name and post office address of
the defendent.

(e) Fully, clearly, and with reasonadie
certainty, the act or thing done or omitted to
be done, of which complaint is made, with a
refarence, where practicable, to the law, order,
or section, and sudbsections, of which a
violation i3 claimed. and such other matters, or
facts, 'f any, as may be necessary to acquaint
the commission fully with the details of the
alleged violation. The compliainant shall set
foreh definitely the exact reilef which is
dosires. ‘See Section 15(1))

(2) Signature..The complaint shall be signed
by the complainant or his attorney, {f any. and
if signed by such attorney, shall show his post
office address. Compiaints by corperations or
associstions, or any other organization having
the right to flle & complaint, must be signed by
1ts attorney and show his post office addroess.
Mo oral or uasigned compiaints will de
entertained or acted upom by the commission.

(3) number of copies reguired. At the time the
compiainrant fites nis origing) comptaint, he
myst also fite coples thereof egual in number to
ten (10) more thas the nusber of persons or
corporaticns to bo served.

(4) Procadure on 711ing of complaint:

(8) Upon the f11ing of such compiaint, the
comnission will immediately examine the same to
ascertain whether it eitadiishes & orime facie
case and conforms to this reguistion. 1If the
Fd




dost not establish a prima facte cage or doet
not conform to thit requlation, It will notify
the comglainant or hig attorney to that affect,
And opportunity may oe given to amend the
complaint within a specified time. If the
complaint is not 10 amanded within such ttme or
tuch extention thereof as the commission, for
good caute shown, may grant, it will be
dismissed.

(b) If the commission {3 of the opinion that
such complaint, either as originally filed or as
anended, doas establish a prima facie case and
conforms to this reqguiation, the coemission will
terve 4n ordar upon tuch corporations or perions
complained of under the hand of it3 secreatary
and attested by it: seal, accompanied by a copy
of said complaint, directed to such corporation
or parson and rouuiring that the mattar
complained of be satisfisd, or that the
complaint be answared in writing within ten (10)
days from the date of service of such order,
pravided that the cormission may, in particular
caAtes, raquire the answer to be filed within a
thorter time,

(3) Satisfaction cf the complaint. If the
defendant desires to satisfy the complaint, he
shall submit to the commission, within the time
allowed for satisfaction or answer, a statament
of tha rellef which he s willing to give. Upon
the acceptance of this offer by the compiainant
and the approval of the commigssion, no further
procssdings nssd be taken.

(6) Answear to complaint. If satisfaction he
not made at aforesaid, the corporation or person
comiatned of must file an answer to the
complaint, with cortificate of service on other
parties endorsed thareon, within the time
spacifieod in ¢he order ar such extsnsion thereof
as the commission, for good cause shown, may
grant. The answer must contain a specific dental
of such material aitegations of the complaint as
controverted by the defendant and also a
statament of any new aatter constituting a
defense. If tha aniwering party has no
iaformation or belief upon the subject
sufficient to enable him to ansver an allegation
of the complaint, he may 50 state in his answor

and place his denial upon that ground. (See
Section 15(2))



Section 1%, Forms. (12 In all practice before
the commission the following forms shall be
followed ingsofar as practicable:

(a) Formal complaint,

{(b) Answer.

(c) Application.

(d) Notice of adjustment of rates.

(2) Forms of formal complaint,

Before the Pubiic Service Commission
(Ingsart name of )
compiainant) )

COMPLAIHANT ) .

) Ne.
) (Yo be inserted
; by the sacrotary)
¥
)
)

Vs,

(Insart name of each
defendant)
DEFENDANT
COMPLALNT

The compiaint of (here ingsert full name of
sach complainant) respectfully shows:

(a) That (here state name, occupation &nd post
office address of each complainant).

(b)Y That Chere insert full name, occupation
ané poit office addrass of each defendant).

(¢) Thet Chere insert fully and cleariy the
specific act or thing complained of, such facts
as are necessary to give a full understanding of
the situation, and the law, order, or rule, and
the section or 1ections therecf, of which a
violation 1s cisimed).

WHEREFORE, compiainant asks (here state
specificaily tne reifef desirea),

Dated at , Kentucky, this
sy of LN .




(Name of each compliatnant)

TRARS &na a0drass of sctorney, \f any)

(3) Form of tnaver to formal complaint.

Sefors the Public Service Commitsion
(Intert name of )
complainant) )
COMPLAINANT )
) No,
ve. ) (Yo ce insarted
; by the secretary)
)
)
)

(Insert name of cach
defendant)
DEFENDANT
ANSRER

The above=named defendant, for antwer to the
complaint in the procseding, rospectfully states:

That (here follow specific denials of such
material, allegations as ara controverted by the
defendant and 2150 4 statement of any naw matter
constituting a defense, Continue lettering each
succaeding paragraph),

WHEREFORE, the defendant prays that the
couoln;nt be dismissed (or other appropriates
prayer). .

(Hame Of asfencdant)

(Rame ang adgress of attorney, 17 any)



o Stee PO Shegwarr 8O0 Blackin, KY HERED T ot ATLEHE Fan nDbcATHG000

KU

Kentuoky
Liities October 30, 1998
Conpany

Dear Cusatomert

on qugua: 4 , 1898, the mater bearing identifiocation No.
~M426977  lnstalled at your premises located at __Frash Meadows
in . Davholt, KY _ was tested at __ Pinaville Meter Lah __ and

found to register _ 66.6  percent _glow, . This meter wao tasted
on a sample tast hasis.

Metera are recognized as among the moat accurate instruments
in general use. Howaver, conditions beyond reasonable control
sometimes lead to mlight inaocuraocles, and for this reason, we tast
all meters periodically. When we find a meter which registers elow
or fast, it {s reconditionud or replaced and prompt back billing or
refund 1 made to the customer in accordance with a methed of
caloulation recommended by the State Public Service Commission.

Puring the period covered by this back billing

your billing amounted to $1638,19
Ajusted hilling based on metsr test $2700.13
Amount of refund by : ST s )

(Check Enclosed or Credit on Bill)
Amount of back hilling added to your bill $1061.19

If you desire to see the detailed ocalculation of this

sdiuntmont and will call us, we shall bs glad to provide you with
this information.

Very truly yours,

/a Manager
ENTUCKY UTILITIES COMPANY

el

Yolic and Acct. ¥o. _188601-030

The prineipwed suduseliier vf MY Energy Larpotating
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MO Conrt Street PO Drawer 80 Harlon, KY 0 Tel 600 3T00H0 0 Fax 606 RTLOA00

KL

Rentueky
Utilities November 239, 19938
Company

Gary G. Simpson
P.O. Box 88
Loyall, KY 408%4-0088

Daar Mr. Simpsoni

Enclosed please find a corracted billing for the slow muter
adjustment dated October 10, 1993. The October billing of $1061.19
coverad two years from the date of the mater removal.

Thae ravised billing reflects two years adijusted billing from

ISEEEtE 23 SIS RSy 234 3R S pé soaney. |

i
As bslore you hava up to two years to make inatallnents toward
this additional billing.

Wa apologize for the error in detarmining the two vear time

frame. If you hKavae any furchar questions plesse contact me at
(606} 573-3440.

Sincerely,

Y e
' (,u SR Y '3 T

X B, ‘SGtton

Pistrict Manager

Enclonurn

cc: file

ABS/tmc



TOH Court Steevt PO Drawer 8909 Harkon, RY 0HRIE Tel 06 ST RO Fax ttin STA-6504

Qs

entueky
t\l:illlil‘il:m'\ November 29, 1995
Comtpany
iy} YﬂﬁLtkk,
Gary G. Simpason R Nek
P.0O. Box 88 ' \-.-‘- -Of‘e
Loyall, KY 40865%54-0088 \)3'6 '\ W
Dewar Mr. Simpsont De‘-xpaosl )
o0 August 4, 1995, the m‘gz; bearing identification No.
IFQ( LM42597? inatalled at your premises located at Fresh Meadows in
V%" Dgyhoit, KY, was tested at Pinaville Maeter Lab and found to

ré\: \ register 4).4 slow. Thia metor was tested cn a sample taest basis.

Heres R Neters are recognized as amonf the most accurate instruments
¥4 in general use. However, corditions beyond reasonable control
':Ank’- sometimes luad to alight inaccuracies, and for this reason, we test
1411 all meturs paricdically. When we find a meter which registers slow
b~ khe o fast, it ils reconditioned or replaced and prompt back billing or
$amd roafund is made to the cuastomer in accordance with a method of
"17,4_ calculation recommendad by the State Public Service Commission.

buring the pericd covered by this back billing

your billing amounted to $1638.19
Adjuated billing based on meter test $52462.82
Amount of back billing added to your bill $_824,63

If you desulrs to see the detailed calculaticn of this

adjustment and will call uas, we ghall be glad to provide you with
this information.

Very truly yours,
(Dot
12 >

. Manager
KENTUCKY UTILITIES COMPANY

Folio and Acct. No. __155601-030
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Kentucky
Utilities Octobar 30, 1998

Compuny
Dear Cumtomert

Oon ___Auygumbt 4, lyvy, the meter bearing identification No.
M425972  inmtallad at your pramises located at !
in __Davhedt, KX __ was tested at __ Pinaville Matar lab _ and
found to register _ 26,6  percant __glow .. This meter was tested
on a sample test basis.

Maters are racognized as amonf the most acourate instruments
in general use. Howaver, conditions beyond raasonable wcontrol
sometimaes lead to slight inaccuracies, and for this rosson, ve test
all meters periodically. ¥hen we £ind a meter which registers slow
or fast, it is reconditioned or replaced and prompt back billing or
refund is made to the customar in accordance with a method of
calculation recommended by the State Public Bervice Commission.

During the period covered by this back billing

your billing amounted to 9aL3p .19
Adjusted billing based on meter test $2700,13
Amount of refund by =

(Check Encleosed or Cradit on Bill)
Amount of back billing added to your bill $1061.12

If you dasire to gee the dsteiled ocalculation of this
adjustment and will ocall us, we shall be glad te provids you with
this information.

Very truly yours,

+ Manager
Y UTILITIES COMPAMY

Folio and Acct, Mo. _152601~020





